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PAWS FOR PREPAREDNESS:
Safeguarding Your Clinic in an Emergency

By Scott Boggess, CSP, CIE Director, Safety and
Health, Preferred Employers Insurance

n the world of veterinary medicine, we

are dedicated to providing top-notch

care to our animal companions day in
and day out. But what happens when the
unexpected strikes? Natural disasters,
power outages, and unforeseen
emergencies can disrupt our clinic's
operations and put us and our patients
at risk. That's why it's crucial to have a
comprehensive emergency preparedness
plan in place. In this article, we'll
explore the importance of emergency
preparedness for veterinary clinics and
offer some essential tips to ensure the
safety of our staff and our furry friends.

Why Emergency Preparedness Matters

¢ Ensuring staff safety
Our dedicated team members are
the backbone of our practice. An
effective emergency plan safeguards
their wellbeing, ensuring they can
respond to crises with confidence.

® Protecting our patients
The animals under our care depend
on us for their health and wellbeing.
During an emergency, their needs
don't disappear, and they might
even require more attention. Being
prepared ensures we can continue
to provide essential care when it
matters most.

¢ Continuity of operations
Having a well-crafted plan in
place ensures that your practice
can continue providing services
even when faced with unexpected
challenges. This not only protects
your patients but also the livelihood
of your practice.

Steps to Prepare Your Clinic
¢ Perform a risk assessment
Begin by identifying potential risks in
your area. These can include natural

disasters like earthquakes, wildfires,
floods, or structure-specific risks
like power outages or building fires.
Understanding the risks specific
to your location is the first step in
preparedness.

Form an emergency response
team within your practice

Assign specific roles and
responsibilities, including

a designated leader, a
communications coordinator, and
a medical response team. Regular
training and drills will ensure
everyone is well-prepared to act
swiftly during an emergency.
Create a communication plan
Establish multiple communication
channels to ensure everyone is
connected during a crisis. This
includes backup phone systems,
maintenance of staff cell phone
numbers, and a clear chain of
command for disseminating
information. Your practice

may want to consider a set of
walkie-talkies for emergency
situations where cell signal is

lost. Two-way radios are a reliable
means for group, short-distance
communication.

Establish an animal

evacuation plan

Develop a plan for evacuating
animals in the event of an
emergency. This includes
identifying safe evacuation
routes, having transport vehicles
ready, and ensuring all necessary
equipment is readily available.
Safeguard medical supplies

and records

Maintain an adequate supply of
essential medications and medical
equipment, making sure they are
secure and easily accessible along
with patient records. Ensure these
supplies are regularly checked and
that medications are not expired.

¢ Maintain backup power
Install backup power sources like
generators or uninterruptible
power supplies (UPS) to ensure that
essential equipment like oxygen
concentrators and temperature
control systems continues to operate
during power outages.

¢ Secure your facilities
Implement measures to safeguard
your practice against potential
damage, including securing loose
items, reinforcing windows and
doors, and installing fire suppression
systems.

¢ Develop community partnerships
Establish relationships with local
emergency responders, animal
shelters, and neighboring veterinary
clinics. Collaboration with these
organizations can prove invaluable
during a crisis.

* Provide client education
Educate your clients about your
emergency preparedness plan,
including guidance on what to do in
case of an emergency involving their
pets. Encourage clients to keep their
contact information up to date with
your practice.

e Regularly review and update your
emergency preparedness plan
Your plan should be a living
document, regularly reviewed and
updated to account for changes in
risks, staff, or equipment.

In the world of veterinary medicine,

our commitment to our patients is
unwavering. By taking proactive steps to
prepare for emergencies, we can ensure
that our practice continues to provide
exceptional care when it matters most.
Together, we can safeguard the health
and safety of our animal companions
and our dedicated staff. H
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